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1.3ATAJIBHI INOJIOKEHHSI

1.1. TTonoxxeHHs Mpo MOPSIOK i MpoLEeAYPH BUPIMIEHHS KOHBIIKTHHX CHTYaIll
B JlepkaBHi HayKoBiil ycTaHOBi «HayKoBO-TEXHONOTIUHMI KOMILIEKC «IHCTHTYT
MOHOKpHCTaniB» HamionansHoi axagemii Hayk VYxpaimm (gam — [TosoxxerHst)
pO3po0JIeHO Ha MifCTaBi BiAMOBIAHMX HOPM 3araibHOI JeKnapamii npaB JIIOIUHU
OOH, Koncturyuii Yxpainu, 3akonis Ypaiau: «IIpo ocBity», «IIpo BHUIIY OCBITY»,
«lIpo 3anobirants kopymuii», «[Ipo 3acaau 3amoGiranss Ta mpoTHil AUCKpUMiHAT
B Ykpaiti», «[Ipo 3abe3neuenns piBHUX IIpaB Ta MOXKIHBOCTEH XKIHOK i Y0MOBIKiBY,
MeToquuHIX peKOMEHJaid o0 3amobiraHHs Ta BperyJOBAHHS KOH(ITIKTY
iHTepeciB, 3aTBEP/KEHHMX pilleHHsM HalioHanbHOro areHTCTBA 3 IUTAHD
samo0iransst kopynuii Bix 29.09.2017 p. Ne 839, Ta Craryry JlepaBHOi HayKOBOI
ycranoBH  «HaykoBo-TexHONOriuHMi  KOMIUIEKC —«IHCTMTYT MOHOKDHCTAIIBY»
Hanionanbnoi akanemii Hayk Yxpaiuu (gani - HTK IMK HAHY).

1.2. TTonoxxeHHs! BU3HA4Ya€ MOPSIOK i MPOLENYPy BPeryIOBaHHS KOH(IKTHHX
CHUTYyaIlill y Takux cdepax:

- 3ar00IraHHs KOPYILii Ta BpeTryIroBaHH:I KOHQIIIKTY iHTepeciB;

- IPOTH LISl TUCKPUMIHAITIT;

- TPOTHJisl CEeKCyalbHMM [JOMaraHHsM Ta peryJIOBaHHS KOHQIIKTIB y
Mi’KOCOOMCTICHUX CTOCYHKaX CyG'€KTiB OCBITHLOIO CepeIOBHIIA;

- KOH(JIIKTH B OCBITHROMY IIPOIIEC.

1.3. TepMinn, sIKi BXHUBAIOTHCS y oMY TTom0MKeHH]:

- aKajleMivyHa eTHKa - CyKYyITHICTh €THYHHX IPHUHLUIIB Ta MPABUII, BU3HAYEHIX
3aKOHOM, SIKUMM MalOTh KEPYBaTHCs Cy0'€KTH OCBITHBOT'O IPOILIECY T4 OCBITHBOI'O
cepenopumia HTK IMK HAHY;

- aKaJleMiYHUH eTHKeT - IpaBHJIa B3aeMOJIiil i MOBeAiHKH Cy0'eKTiB OCBITHBOTO
npouecy Ta ocBiTHeoro cepenosuiia HTK IMK HAHY B npomeci cmiigbHOT
JUSITBHOCTI Ta CIIIKYBaHHS;

- OymiHr (UpKyBaHHA) - AisHHA (nii a60 Ge3misIbHICTh) YYaCHHUKIB OCBITHBOTO
MpoIeCy, fAKI TIONAraloTh Yy IICHXOJOTIYHOMY, (i3HIHOMY, E€KOHOMiuHOMY,
CEKCyalbHOMY HACHIIBCTBI, y TOMY YHCIi i3 3aCTOCYBaHHSIM 3acO0iB €eKTPOHHMX
KOMYHIKaIlilf, 10 BYMHAIOTHCSI CTOCOBHO YYACHHUKIB OCBITHBOTO IPOIECY, BHACIIIOK
4oro morja Oyty uu Oyja 3amolisHa MIKOAA NCHXiYHOMY a00 (hi3HYHOMY 3I0pPOB'FO
HOTEPIILIOTO;

- IMCKpUMIHALS - CUTYyallis, 3a fKoi ocoba Ta/abo rpyma ocib 3a iX o3HaKamu
pacu, KOIbOpYy LIKIpH, NONITHYHHUX, PENiriHHUX Ta iHIIKMX MepeKoHaHb, CTATi, BiKY,
IHBaJIiJHOCTI, €THIYHOI'0 Ta COLIIBHOIO MMOXO/DKEHHS, TPOMAISHCTBA, CiMEHHOro Ta
Mai{HOBOI'O CTaHy, MiCLi IPOKMBAaHHS, MOBHUMH a00 1HIIMMH O3HAKaMH, AKi Oyiu, €
Ta MOXYTb OyTH AIHCHMUMH a00 NpHIyIeHUMH (fani - MeBHI O3HaKW), 3a3Hac
obMexXeHHs1 Y BU3HAHHI, peaiizalii abo KOpHUCTyBaHHI IpaBaMu i cBoOoamMu B Oy b~
K1 (QOopMi, BCTAHOBJIEHIH 3aKOHOM, KpiM BHIAAKIB, KOJHM TaKe OOMEXKEHHS Mae
NpaBOMipHy, O00'€KTUBHO OOTpyHTOBaHy METY, CIIOCOOHM MOCATHEHHS SIKOI €
HaJISKHUMH Ta HeOOX1THUMU;

- KOH(IIKT iHTepeciB - peanbHi abo Taki, WO BUAAIOTECA pPeaJbHUMH,
MpOTHpiYYd MDK IPHBAaTHUMM iHTepecaMH ocobW Ta i  cioyOoBUMH
[OBHOBaXCHHSMH, HAasABHICTh SKHX MOXX€ BIUIMHYTH Ha 00'€KTHBHICTH a6o
HeyIepePKEeHICTh IPUMHATTS pillleHb, a TAKOK HAa BUXHEHHS Y HEBYMHEHHs i ITif




1ac BUKOHAHHS HAJIJaHKUX Ii cyKOOBUX [IOBHOBAKEHE;

- KOHQJIIKTHA CHTYAIlis - IeBHA CYKYITHICTh XapaKTePUCTHK OCBITHBOTO MPOIECY
Ta NCHXIYHUX BIIACTUBOCTEH Cy0'eKTiB OCBITHROTO cepemoBHIIA (3100yBauiB BHIIOT
OCBiTH, BUKJana4is, kepiBHoro ckianxy HTK IMK HAHY, nomomixuoro IIEpCOHAIY),
sAKa ACTEPMIHYE 3ITKHEHHS y IIHHICHUX, EMOLIHHNX, KOTHITHBHMX Ta TOBEIIHKOBUX
IIposiBax ocio;

- KOPYILis - BUKOPUCTaHHS 0CO0OI0, 3a3HAYEHOIO0 ¥ YacTUHi nepuii crarri 3
Jakony Vkpainm «IIpo 3amoGiramms kopymmiiy, HamaHux i CILy>K00BHUX
IIOBHOBAKEHb YW IMOB'3aHUX 3 HHUMH MOMXJIHBOCTEH 3 METOO OJlEPIKaHHSI
HENpaBOMipHOT ~ BHrOgM  ab0 NPUHHATTA Takoi BUrOMM 4w NPURHSATTS
OOIIIHKM/IPOIO3uIil Takoi BUTOZM Ui cebe UM iHIHX Oci6 a6o BiJIIOBiHO
oGiLSIHKa/NPOTIO3HUIist Y HAJJaHHs HeTPaBOMIPHOI BUIOAM 0coli, 3a3HadeHiit y 4. 1
cr. 3 3akoHy VYkpaiuu «IIpo 3amobiramsst xopymuii», a6o Ha ii BUMOTY 1HILIUM
(Gi3MYHUM UM FOPHIMYHEM 0CO0aM 3 METOI CXHIIUTH 1[I0 0Cco0y Z10 MPOTUIIPABHOTO
BUKOPUCTaHHS HaIaHUX Id CiIy)KOOBUX ITOBHOBaXKEHb YH TIOB'S3aHHUX 3 HUMH
MOKJIMBOCTEIA;

- CeKCyaslbHI JIOMaraHHs - Jii CeKCyabHOTO XapaKTepy, BHPaXKeHi CIIOBECHO
(Tlorposu, 3ainsKyBaHHs, HENPHUCTOMHI 3ayBaxeHHs) a6o (isHuHO (IoTopkaHHS,
MOIIECKYBAHHs), IO MPHHIKYIOTh 9H 00paaroTh ocib, ski mepeGyBaroTsh y
BIIHOCHHAX TPYHOBOTO, CITyK60BOr0, MaTepiaabHOTO M iHINOTO MiAIOPS/IKYBAHHSL,

- Cy0'eKTH OCBITHBOTO cepeioBHINA - 3700yBadi BHINOi OCBITH, HAyKOBO-
nezjarorivui Ta inmi npanisauky HTK IMK HAHY;

- yTuck - HebaxkaHa A1 ocobu Ta/aGo rpymm oci6 moBemiHka, MeTor a6o
HAC/IIAKOM SKOi € IPUHWKEHHS X JIIOACHKOI TiJHOCTI 3a MEBHUMH O3HAKAMU abo
CTBOPEHHS CTOCOBHO TaKOi 0COOM 4 IpyNH 0ci0 HanpyKeHoi, BOpOxkKoi, 06pasnuBol
a00 3HeBaXKIIMBOI aTMOC(hEPH.

1.4. Cy6'extn ocsitHROTrO cepenosuina HTK IMK HAHY npu 3nilicuensi cBoei
AisUTGHOCTI MalOTh JOTPHUMYBATHCS TAKWX OCHOBHUX IIPHHIMIIB Ta IIHHOCTE:
aKkazieMi4Ha CBOOOJa, BiANOBIANBHICTH, JOOPOYECHICTh, IOBara IO JIFOICHKOL
TiHOCTi, cBOOOa 0COOUCTOT HEMOTOPKAHHOCTI Ta iHIII.

2. BAPIIIEHES KOH®JIIKTHUX CUTYAIIA

2.1, Cy6'exTn OCBITHBOTO CEpeIOBHUINA MAIOTh YHHKATH KOHMIIKTHUX CHTYyaLlil,
1110 BUHUKAIOTE SIK PE3yJIbTaT OCOOUCTUX CTOCYHKIB.

2.2,V pasi BUHMKHEHHS KOH(IIKTHHX CHTYyaLiif 3 GOKy Oymp-KHX Cy0'eKTiB
OCBITHBOIO mpolecy 3100yBay BUIOi ocBiTH abo cripobitnuk HTK IMK HAHY
Ma€ MOXIMBICTh TOJATH 3BEPHEHHS 3 METOH BHDILIEHHS CHTyallii Ha iM's
FeHepanbHOrO TUPEeKTOpa abo IEepIIoro 3acTyIHHKA reHepanbHoro aupekropa HTK
IMK HAHY.

2.3. KepiBHHK CTPYKTYPHOrO HiIpO3MiNy, TeHepalbHHN TUPEKTOp ab0 MepIuii
3acTynmHHK reHepaibHoro nupekropa HTK IMK HAHY BxuBaroTek 3axoaiB 1omo
PO3B's13aHHS KOHMIIIKTY Y MI)KOCOOHCTICHHX CTOCYHKAaX 0COOHCTO.

2.4. [Onsa posrmamy 3BepHEHb OO0 KOHMIIKTHHX CHTyallii IepIIuM
3acTynHuKoM reHepanbHoro aupekropa HTK IMK HAHY ctBoproetses (y pasi
HeOOXiZIHOCTI) KOMICis 3 pO3IIIALy 3BEpHEHb INOJO KOH(MIIKTHHX CHTyaliH, cKiam
AKOT (POPMYETHCS B 3a€XKHOCTI Bifl KOHKpeTHOI curyamii. Jlo cknamy kowmicii He




MOX€ BXOJUTH 0c00a, Jii sSK0i ockapeHo y 3BepHeHHi. Komicis IIpUiMae pileHHs
IOJI0 3aXO0/(iB 3 IPUBOJY OTPHMAHOIO 3BEPHEHHS MIPOTATOM JECSATH poOOUMX JIHIB 3
MOMEHTY 1 OTpUMaHHs.

4.6. 3a pesynbraTaMm aHanizy KOH(NIKTIB, 10 BHHUKIM, 260 KOH(IIKTHUX
CUTyallii KoMicisl Hamae MHUCHMOBI nponosunii agminictparii HTK IMK HAHY
III0/I0 OIITHUMI3allil YMOB, SIKi BUKIHKAIH KOH(MIIKTHY CHUTYAILiIO.

3. BUPIILEHHA KOHOJIKTHUX CUTYAIIIA
B OCBITHBOMY ITPOIECI

3.1. Tlopsamok BUpilIEHHS KOHGIIKTHAX CUTyalliif, IOB'S3aHUX 3 OIIHIOBAHHSIM
3HaHb Ta HaBYAIBHUX JIOCATHEHb 3100yBaviB BMINOI OCBITH Iepenbadac CTBOPEHHS
PO3MOPA/KEHHAM NEPIUIOTO 3aCTyNHUKA reHepaibHoro aupekropa HTK IMK HAHY
amenAniiHol xowmicii (y pasi H606X121HOCT1) JUIs  pO3TIIsNy 3BepHEHb (CKapr)
3)106y}3aqa BUIIOI OCBITH LIOJIO IiJACYMKOBOI'O KOHTPOITIO 3HaHb 3100yBayviB BUIIOT
OCBITH. AIleJsliiiHa KOMicis CKIajaeThess He MEHIN sK i3 4 ocib, 1o ckimagy sKoi
BXOIATh IEpUIMH 3aCTYIHUK TeHEPaJbHOro AHUPEKTOpa 3 HayKoBoi poboTu abo
3aCTYIHUK TI'€HEpaJbHOrO IUPEKTOpa 3 HAyKoBOI pPOOOTH, FOPHCKOHCYIBT,
IPeICTABHUK BiJ| HAYKOBO-IIEJAroTiyHOroO NEepPCOHATy Ta IPEACTAaBHUK 3700yBauis
OCBITH.

3.2. AnensuifiHa KoMicis posrisijgae 3BepHeHHs (ckapry) 3mo6yBada BHINOT
OCBITHU He Mi3Hillle HACTYITHOT'O POOGOYOro AHs Micis OAHHS.

3.3. PesynbraTé po3risjiy amersLifHOTO 3BepHeHHs (ckapru) 3700yBaueBi
BUIIOI OCBITH NOBIJOM/IAIOT BiApa3y MiCIs MPUHAHATIA PilEHHS, PO IO 3100yBayd
BHILOI OCBITH Ta WIEHH KOMICIi MINMKUCYIOTh BiAIOBIAHUI IPOTOKOJL.

4. IIPUKIHIEBI ITOJIOKEHES

4.1. ITonoxeHHs MMpo MOPSAIOK i MPOLEIYPY BUPIIIECHHS KOHGIIKTHHX CHTYaLii
B HTK IMK HAHY € oKaJIbHUM HOPMAaTUBHO-IIPABOBUM aKTOM, IO 3HAXOAUTELCS Y
BUIBHOMY JOCTYII JUIsl 3/100yBaviB BHINOI ocBiTH, criBpobiTHukiB HTK IMK HAHY
Ta yCiX 3alliKaBIeHuX ocio.

4.2. ITonoxeHHs 3aTBepKyeThes pitieHHsIM Buenoi pagu HTK IMK HAHY.

4.3. 3mMiHM Ta 1OMOBHEHHS 10 IlonojkeHHs MOXYTh OyTH BHECeHi 3a pillleHHIM
Buenoi panu.




